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AKTUBHOCTU 3A 2016 TOANHA MHKACATOPCKA CNYXBA

JKIM KomyHaney — Csetu Hwukone wuma BKynHO 4565 KOpuUCHUUM Ha
KOMYHaITH1 YCInyru, O KOu:

- KOPUCHULM Ha KOMYHanHu ycnyrm Bo rpag Ceetn Hukone nva 3574
- BO M.3 c.Am3aberoBo 128 kopucHmum

- BO M.3 c.Hemamunum 72 kopucHuUm

- BO M.3 c. Epuenuja 250 kopucHuum

- BO M.3 c. KHexje 35 KopucHUUM

- npaBHu nuua Bo rpag Ceetn Hukone 350 kopncHUUM

- BuKeHauum Bo rpag Ceetn Hukone 156 kopucHuum

Bo cektopoT agMUHMCTpaTMBHM, ONWTWM W npaBHM paboTu cnara wu
MHKacaTopckaTta cnyxba, Koja ce COCTOM of YeTBOpULA UHKacaTtopu u pedepeHTn
Ha MHKacaTopcka cnyxba.

MHkacaTopuTe cBojaTa paboTa ja m3BpLlyBaaT Mo peoHu. [locTojaT yeTupu
peoHu. WHkacaTopuTe M 4YuTaaT MepHUTE WHCTPYMEHTUM (BogoMepu) Ha
KOPUCHULMTE Ha KOMYyHanHu ycnyrm Bo nepmogot og 10-tm oo 25-tm Bo meceuoT.
[MoToa nopgartouute of MepHUTE WHCTPYMEHTUM (BoZOoMepu) rm [ocTaByBaaT [0
BHECYBA4OT Ha nogatouuTe BO nepuogot o 25-mm ao 30-tm BO meceloT. CmeTkuTe
3a NoTpoLleHa BoAa U OCTaHaTU KOMyHalTHU YCIyrM Ha KOPUCHULIMTE HA KOMYyHalHU
ycnyrn ce goctasyBaaT BO nepuogot og 01 go 10 Bo meceuot. Peknamauuute no
cMmeTKkuTe 1 dhakTypute ce npumaat go 15-Tm Bo meceLorT.

Bo npogomkeHue ce HaBeAeHVW PEOHWTE MO KOM Ce BpLUM YUTarbe U
[OCTaByBake Ha CMeTkuTe U pakTypute 3a noTpoleHa Boa M OCTaHaTu
KOMYHarnHu ycnyru.

> PeoH 1
Bo peoH 1 cnaraart cnegHute ynuum:

P.b Ynuua
1 | Benko BnaxoBuk
2 | Ban4yo AHrenos
3 | Mapwan Tuto
4 | loue OenyeB
5 | 11-tn OkTomBpU
6 | CentemBpucka
7 | 25-Tn Maj
8 | CyTjecka
9 | Epsapg Kapoers
10 | Mapwuka ApcoBa
11 | Paxunka oHeBa
12 | Mowa lNvjage
13 | Ouenoncka
14 | 'nvrop Mpnnyes
15 | Uugunpa MNangm
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16 | MNuty lN'ynun
17 | YpapHuyka
18 | Kpcte Mucupkos

> PeoH 2

Bo peoH 2 cnaraaT cnegHute ynuuwm:

)
o1

Ynuua

JleHnHoBa

YaapHudka

Muty N'ynn

JaHe CaHpaHcku

MnowTan nunaoeH

lMnoHepcka

Mapwan Tuto

AHren TpajyeB (3rpagn)

AHren TpajyeB (KyKkun)

Blo|o(~Njo|ua|sw|Nk]:

Benko BnaxoBuk
(3rpagm 2, 4, 6, 30, 32, 34, 36)

Benko BnaxoBuk
(3rpagmn 125, 127, 154, 160)

12

4-1n Jynu

13 | Opue Hukonos
14 | LiBeTtaH nmos
15 | Koyo PaunH

16 | MakegoHcka

17 | Ynos lNanme

18 | ngycTpucku gen
19 | Jlokanu

> PeoH 3

Bo peoH 3 cnaraart cnegHute ynuum:

L)
v

Ynunuya

Benko BnaxoBuk

KymaHoBcka

Kukeeauka

4-1n Jynu

MnagwnHcka

Ckorncka

29-Tn HoemBpwu

JaHko [muropos

[MpBOMajcka

MponeTtepcka

P .
RlB|o|oN|ojua|~win-

Kapnowesa
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12 | MaBpwuno NaBpuncku

13 | Kapn Mapkc

14 | MNMapTnsaHcka

15 | Mornepn

16 | 11-ta MakenoHcka bpuraga
17 | CBeTUHMKONMCKa

18 | vty N'ynun

19 | Koyo PaunH

20 | JanHe CaHpaHcku

21

Mngyctpuckn gen

22

Jlokanu

> PeoH 4

Bo peoH 4 cnaraaT cnegHute ynuuwm:

L)
v

Ynuuya

Bepa Lupusnpn

Backa Luknesa

Benko BnaxoBuk

Paxunka NoHeBa

JleHnHoBa

MakepgoHcka

Hukona Kapes

JaHe CaHpaHcku

MnagwnHcka

Blo|lo(~N|o|o|bs|w|Nk]:

29-Tn HoeBmpwu

[EEY
[EE

Kpcte Mucupkos

[EEN
N

Bappaapcka

[EEN
w

Tpajan LUunknes

[EEY
N

bpaka MunaguHoBu

15 | Opue Hukonos

16 | Kapnowesa

17 | UsetaH [JumoB

18 | Mupye Aues

19 | OkTomBpuCcKa |
20 | Kouo PaumH |
21 | MNuoHepcka |
22 | JaHko [nuropos

23 | NnowTag nunaoeH

24 | ngyctpuckn gen

25 | Jlokanu
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Bo 2016 rogMHa BO wuWHKacaTopckaTa cnyxba ce npegsugyBaat na ce
crnpoBeaT cnegHnTe akTUBHOCTH:

- nnombupane Ha Bogomepu

- NoCTaByBatb€ Ha BOAOMEPM Ha CUTE Kpauu LITO BOAAT KOH BUKEHOULMN W
NMHOYCTPMCKa 30Ha

- HabaBka Ha noBeke HOBM BOAOMEPM 3@ 3aMeHa Ha HEUCTNPaABHUTE BOLOMEPU

- HabaBka Ha AenoBu. ONOBHM NNOMOM, Xuua 3a nromoupame, NIacTUYHU
CMOojKu o4 %2 N NNACTUYHU CMNOjKN oA Ya

- HabaBka Ha XT3 onpema 3a uHkacaTopuTte

- HabaBKa Ha KaHUenapucku matepujanm

- HabaBka Ha moTOp “ckyTep”

- HabaBka Ha KoMmnjyTep 1 neyaTay

e nnombupar-e Ha Bogomepum

NcTo Kako 1 BO TeKOBHATa roguHa, U BO HapeaHTaTa roguHa ce npeasvayBsa
nnoMbupare Ha BoOoOMepU Ha u3nyku 1 npasHu nuua. OBaa akTUBHOCT Ce BPLUM
nopagu Toa WTO € noTpebHo cekoj BogoMep Aa Guge nnombupaH co uen ga ce
nsberHat ogpedeHn Maneep3auuMn of CTpaHa Ha KOPUCHUUMTE Ha KOMYHanHu
YCINyrn CoO MEPHUTE MHCTPYMEHTW.

e nocTaByBak€ Ha BOAOMEpM Ha CUTe KpauMu LITO BOAAT KOH BUKEHAULM U
MHAYCTPUCKA 30HA

3a nogobpa koHTpona Ha noTpollyBadkaTa Ha Boga notpebHo e ga ce
nocrtaBaT BOAOMEPU Ha CUTE Kpauum LUTO BOAAT KOH BUKEHAMLMTE U MHOYCTpUCKaTa
3oHa. Co Toa 6u ce gobune nonpeuMsHn NogaTouu OKOMy noTpolleHaTa Boda U
3arybute Ha uctaTa.

e HabaBKa Ha NoBeKe HOBM BOAOMEpPM 3a 3aMeHa Ha HeucrnpaBHUTe
BOAOMEPU

Bo 2011, 2012, 2013, 2014 n 2015 roanHa 6eLue n3BLIeHa akumja 3a 3aMmeHa
Ha HencnpaBHUTE MEPHU UHCTPYMEHTM (BOAOMEPU) HA KOPUCHULMTE HA KOMYHANHK
ycnyrn. O uctata ce yBuge geka umaile notpeba og noronem 6poj Ha Bogomepu
3aToa WTO MMmalle ronem 6poj Ha 3anHTEpCUpaHn KOpMUCHUM Kom nobapaa ga cu rm
npomMeHaT CBOMTE MEPHMU MHCTPYMEHTU. 3aTtoa e notpebHo HabaBka Ha noBeke HOBU
BOAOMEpPM 3aToa LWTO Ce npeasuayBa McTata akumja ga npoaosbkM M ga ce
crnposeaysa 1 Bo 2016 roguHa.

3a BO uaHMHa npeanarame ga ce nocrtaBaT HOBWM MEPHUM MHCTPYMEHTU
(Bogomepwn) kou ke BugaTt noctaBeHM Ha TpoToapuTe 3a nogobap npuctan 40 HUB U
nobp30 YnTakwe Ha uctTuTe.
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e HabaBKa Ha oenoBu. ONIOBHU NNIOMOM, XXunua 3a nnombupame,
NNacTUYHU CMOjKUN oA "2 N NNacTUYHU CNOjKUN of ¥

OBue penoBu ce noTpebHM 3a nrnomMbupawe Ha MEPHUTE WHCTPYMEHTU
(BopomepuTe).

e HabaBka Ha XT3 onpema 3a nHkacaTopurte

3a notpebute Ha uHKcacTopuTe noTpebHo e aa ce HabaBm XT3 onpema u
Toa: paboTHM ogena u kKabaHuum.

e HabGaBKa Ha KaHLenapucku matepujanm

Of kaHuenapucku maTtepujan 3a noTpedbute Ha WHKacatopckata cnyxba
noTpebHo e ga ce HabaBu: TeTpaTku (ronemMu u manu), NeHkana, MonmMBN, MapKepu,
xapTuja.

e HabaBKa Ha MOTOp “cKyTep”

3a nobp3o 1 noemkKacHo n3BpLlyBakwe Ha paboTHUTE 3a4ayuv M BpLUEHE Ha
MoOYeCTM KOHTPOMNMN Ha KOPUCHULUTE Ha KOMYHanHu ycnyrmn ke 6uage notpebHo aa ce
HaGaBu MOTOp “cKyTep”.

e HabaBKa Ha KoMnjyTep v neyaray

3a nobp3o u noedumkacHO u3BpwyBake Ha paboTHUTE 3agaunm Ke 6uge
noTpebHo Aa ce HabaBu KOMMjyTep 1 neyaTau.

WcTto Taka, Bo 2016 rognHa ce npegsuaysaart Aa ce criposefaT U criegHute
AOMNOMHUTENHN aKTUBHOCTMW:

*» Bo opgHoc Ha nogoGpyBake Ha HannataTa ke ce HamnpaBaT MakcvMariHu
Hanopw 3a 3rofieMyBak-€ Ha MPOLEHTOT Ha HannaTtara, ako e noTpebHo u co
KOPWCTEHE HA HEMOMyNapHN MEPKU Kako LUTO € OTyXyBare Ha KOPUCHULUUTE
KOW HEpPedOoBHO MM noaMupyBaaT CMETKMTE 3a NOTpolUeHa Boda M ocTaHaTy
KOMYHarHu ycrnyru u CrnpoBefyBake Ha akuuu 3a NPEeKUH Ha ucrnopakarta Ha
BOZa U OCTaHaTV KOMyHaIHMW yCryrn Ha OBME KOPUCHULIM

. CI'IpOBeLI,yBaH::e Ha MNo4YecCcTn KOHTPOJIM CO uen OTKpuBawe Ha OuBU
npuKny4youn Ha sogosoaHaTa Mpexa M HUBHO CaHKUMOHUPpaH-€.

» [Ilpesemawe Ha aKTUBHOCTM 3a OTKpMBake Ha 3arybute Ha Boga BO
BOJOBOAHMOT CUCTEM
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= CnpoBegyBakwe Ha akuvja 3a yTBpAyBawe Ha BWUCTUHCKaTa cocTojba Ha
KBagpaTypaTta Ha AEeSfIOBHUTE MPOCTOPU M OBOPHUTE MECTa Ha npaBHUTE U
PU3MYKNTE NUUa OKOMy WM3HecyBaweTo U (pakTypupaweTo Ha oTnagoT oA
nctute

= [loceTa Ha (*)VI3VI‘-IKVI M npaBHU J1Mba KO nMaaTt 3aoCTtaHaTt A0JIr U NoHyada 3a
CKny4dyyBaHl-€ Ha oroBopu 3a nsammpyBsatse Ha 3a0CTaHaTuoOT OO Ha paTu

» Bopgewe Ha eBugeHuMja OKONy nOTpollyBaykaTa Ha BOAA MECEYHO W
BUCMHATa Ha paKkTypupareTo

* BrioXyBake Ha Harnopu MepHUTE MHCTPYMEHTM (BOAOMEPU) HA KOPUCHMLMTE
Ha KOMYyHarHW Yycrnyru nopedoBHO Ada 6upgaT uyuMTaHM of CTpaHa Ha
WHKacaTopuTe, a ce CO Len ga ce uma MNOTOMHW nodaTouM OKony
noTpolleHaTa Boga o BOAOBOAHNOT CUCTEM

NMopaTouuTte rm pocraBune: JKM , KomyHaneuw”
Kupuo CtojaHoBCKMU B.A.[upekTop
Urop CtojaHoB AnekcaHpap [aBuyeB




